CALL SCRIPT

"Hi, is _____ there? 

"Hi. My name is _____ and I'm a volunteer with MoveOn.org Political Action.  Do you have a few minutes to talk?”

"I'm calling because the Senate is on the verge of deciding major health care reform, and we need to make sure that Senator _____ hears the call of the vast majority of [his/her] constituents: a REAL public option to help make healthcare more affordable and cover all Americans.”  

"Passing real health care reform with a public option is important to me because… <why it’s important to you>.  Why is passing a REAL public option important to you? [Try to have a conversation: ask a follow-up question or two.]  
“In October, we expect big votes in the Senate that could decide the fate of a real public option. We need to put pressure directly on our senate targets to side with their constituents -- not with Big Insurance. 

“On [DATE] at [TIME], MoveOn members are gathering at [LOCATION to do [INSERT EVENT DESCRIPTION.] Will you join us to call out Senator NAME?”

· [IF YES]: Great, I’ll sign you up in the system, and you should receive a confirmation email shortly with all of the details.  Thanks so much for helping us put the heat on Senator NAME to fight for [his/her] constituents!” [mark them as a “Yes” on the call sheet]

Please feel free to share this info with other people, and get them to join this fight for a REAL Public Option in America.  Thank you so much for your time.  If we work together, we can do the impossible.  Have a great day!”

Tips and Frequently Asked Questions 
Calling Tips: 
• Spend as much time as you can on the phone—every number you call puts us one step closer to our goal. It’s normal that lots of people aren’t home. Keep moving through the page, however many people you reach. 

• Smile and be friendly—you’ll have a better time and be more successful. 

• After every page of calls, report your own results by dialing our results hotline.  

Instructions for Reporting Call Results After You Finish 
After every page of calls and again at the end of the party, it’s essential that you personally report the results of your calls by dialing into our results hotline. GIVE ALL SHEETS TO THE PARTY HOST BEFORE LEAVING.  

Who to report: Report only calls where you reached a member or where the number didn’t work to reach a member. Skip households that were answering machines, busy, or no answer. 

